




The best thing you can do for your dog or
cat is to place collars and tags on them. 
City of Noble Ordinance Section 4-201A, 
requires all dogs and cats in Noble's city
limits to be licensed through Noble Animal 
Control. License can be purchased from the 
Noble Police Department (includes a metal 
tag to be worn by your pet at all times). 
This allows an officer to immediately locate
the animal's home and return him or her 
promptly. A current rabies tag issued by a 
licensed veterinarian should be worn as well.

2 Ids  (1 photo ID), a deposit of $120.00, and a 
completed application are required prior to 
connection of services.

Residential Services Agreement

NOBLE UTILITIES AUTHORITY

Utility Billing Penalties/Cutoff Dates

If bill is not paid by close of business (4:30p) on the 23rd of 
each month, a service/reconnect fee of $25.00 and a possible 
additional deposit must be paid in order to continue service.

NOTE: Sanitation, Ambulance & Street Light Fees are billed 
by the month and not pro-rated.

1st
15th
16th
24th

Bills are mailed
Payment is due
10% Late penalty assessed/
Final Notices Mailed
DISCONNECTION without further notice

DENIAL OF SERVICE TO CUSTOMER
Service may be refused by the city to a customer when there 
remains an unpaid account for services previously provided. 
The city shall not be required to provide service to an 
applicant who uses an alias, trade name ,business name or 
the name of a relative or other per as a device to escape 
payment of unpaid utility bill of any other person a previous 
customer with an unpaid account remains an occupant or 
user of the customer.

DELINQUENT AMOUNT TURNED OVER
TO COLLECTION AGENCY

If any delinquent account is turned over to collections or an 
attorney, or if suit is filed, all attorney fees associated 
therewith, fees, costs, and expenses shall be added to the 
delinquent amount and collected as part of the delinquent 
account.

Sewer information

ANIMAL WELFARE FEES
Impound Fee
City Tag/License
Rabies Deposit
Adoption Fee
Spay/Neuter Deposit
Most Citations

$15.00 +  $5.00/day
$5.00

$15.00
$25.00
$50.00

$130.00

City of Noble Ordinance Section 4-102
It is unlawful for any domestic animal 
to be at large at any time within the City.

City of Noble Ordinance Section 4-111D
Allows two (2) dogs per residence.

304 S. Main St.                     
PO BOX 557                             
Noble, OK

73068

Rose Rock Capital
of the World

Office Hours
Monday-Friday
8:30am-4:30pm

Phone: 405-872-9251

NOBLE ANIMAL CONTROL

Protect your pet 
so animal control doesn’t have to!

If you suspect a problem with a city sewer main, please call 
405-872-9251 during normal business hours Mon-Fri 8:30am-
4:30pm. For emergencies call the Noble Police Department at 
405-872-9231 for assistance. NOTE: the City of Noble is NOT
responsible for private service, or for any plumbing contract 
expenses ordered by the resident.



View your utility account online by registering at 
cityofnoble.org. You will be able to PAY YOUR BILL, 
review account history, past bills, previous payments, 
and consumption on a monthly or annual basis with 
a graph showing average consumption.

GO PAPERLESS! Sign up for E-Billing. You utility 
bills will be sent to your email each month elimination 
the risk of your bill being lost in the mail.  Use 
cityofnoble.org to sign up with your email address or 
call 405-872-9251 (ext 1).

MORE  INFORMATION

Building permits are required for structural changes 
affecting: Setbacks, Roof lines, Electrical, Plumbing, 
Heat/Air, Carports, Storm Shelters, Sheds or Fencing.

BUILDING PERMITS

NOTE: Please apply 10 days to 2 weeks 
BEFORE you plan to begin construction.

2 Polycart
$22.70

$18.26

$27.97

$10.00

$1.25

$80.18

3 Polycart
$22.70

$18.26

$38.18

$10.00

$1.25

$90.39

Water

Sewer

Sanitation

Ambulance

Street Light

Total (Minimum)

1 Polycart
$22.70

$18.26

$17.83

$10.00

$1.25

$70.04

WATER DEPARTMENT

1st of the month

15th of the month

16th of the month

23rd of the month

24th of the month

NOTE: Bills are considered delinquent after 4:30 
pm on the 23rd of each month.  Account balance +
$25 service fee will be required to continue 
service. An additional deposit may possibly be 
required when applicable.

Bills mailed

Payment due by

10% late penalty applied and 
FINAL NOTICES mailed

Late payment due by 4:30pm

Service is disconnected, without 
notice, for non payment

BILLING

UTILITY RATES

*Trash must be bagged & inside poly cart 
(household trash only/NO construction debris).

*Garbage that is scattered will not be picked up.

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

Poly carts must be:
• Curbside by 6am
• 4ft apart from each other
• 4ft away from any objects
• Removed from curbside 

within 24 hours

SANITATION

1st & 3rd Monday 6:30pm
COUNCIL MEETINGS:

2nd & 4th Tuesday 4:00pm
TRAFFIC COURT:

(Please check posted schedule for variances.)
CITY EVENTS

1st Thursday 5:00pm
JUVENILE COURT:

Dane Park Splash Pad & Pavilion

Open W-M 10am-8pm

King Park  Disc Golf Course

Walking Trail & Pavilion

Riley Park  Walking Tail & Pavilion

PARKS:

(Pavilions can be rented at City Hall.)

1st Weekend in May
ROSE ROCK FESTIVAL:

Residential
Commercial
Service Transfer
Service/Reconnect

$120.00
150% of average billing

$10.00
$25.00

DEPOSIT/FEES

**EMERGENCY - CALL 911**
IMPORTANT NUMBERS

CITY HALL
FIRE

AMBULANCE
POLICE 

ANIMAL CONTROL
WATER EMERGENCY
(After hours)

405-872-9251
405-872-3030

405-872-9231

OTHER UTILITIES
OEC
OG&E
ONG
AT&T
SUDDENLINK
OEC FIBER 405-321-2024

PAYMENTS
City Hall 304 S. Main St.    Mon-Fri  8:30am-4:30pm

Account #

Drive-up window & 24hr drop box located 
on the back side of building.
Credit Cards can be used through a payment 
service. 2.5% Fee applied to credit card.
www.cityofnoble.org
Telephone  1-877-690-3729
UTILITY- J code  4637
Automatic bank drafts which are drafted on 
the 10th of each month 

COURT- J code 4638

1-800-464-7928
1-877-694-9474

405-321-2024
405-272-9741
405-551-4000



    
  304 S. Main Street -- P.O. Box  557      

  Noble, Oklahoma 73068 
Office – 405-872-9251  
Fax– 405-872-9363 

 
Rose Rock Capital of the World 

 
January 17, 2024 
 
Dear Resident, 
 

Noble Utilities Authority is launching a new online billing and payment service called FrontDesk. 
This will offer you greater flexibility to view and pay your utility bills online. In addition, you will 
have options to enroll in AutoPay and receive electronic notifications. 
 

With FrontDesk, you can look forward to being able to: 

• Pay your utility bills any time with this easy-to-use online portal. 

• Access to your account 24/7; including utility usage, tracking multiple accounts, and 
submitting service requests. 

• Manage your account and view usage and payment history. 

• Enroll in AutoPay with a credit card, debit card, or ACH information to avoid late or missed 
payments. 

• Get emails or texts from us when your bill is ready, when a payment is scheduled, and after 
a payment is posted. 

• Update your notification settings so you can receive other important messages and 
notifications from the City. 

• Fill out and submit forms directly online and pay associated fees. Our staff will review and 
process the forms – no more paper required! 

• Easy access to Public Notices and answers to Frequently Asked Questions so you can see 
important city-related information in one place. 

• Use Citizen Requests to submit requests directly to the necessary government officials with 
a few clicks of a mouse or taps on a smartphone. 
 

Sign up today by going to:  https://cityofnoble.frontdeskgworks.com/  
 
If you are currently enrolled in AutoPay 

You will need to log into FrontDesk and create a new account. You will be required to update 
your preferences and set up new AutoPay information. Because we value the security of your 
information and respect your privacy, we will not be transferring your payment information. 

Please be sure to create your FrontDesk account as soon as possible as your current AutoPay 
settings will be deactivated on March 31st , 2024. 

Best Regards, 
 

Noble Utilities Authority 

https://cityofnoble.frontdeskgworks.com/





